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Language Disorder Australia’s School Support Services (SSS) is a multidisciplinary team made up of 
Speech Pathologists, Educators, and a Physiotherapist.  
 
The service: 

• Supports schools to understand students with Language Disorder or language difficulties, and 
provides strategies to improve educational and learning outcomes for these students. 

• Is fully funded by the Queensland Government and is free for parents and schools of eligible 
students.  

• Does not provide a diagnosis; instead, it builds a comprehensive understanding of students’ 
strengths and challenges and recommends practical strategies to support students’ access, 
engagement, participation and achievement in learning. 

• May provide follow-up support to schools on some occasions. One of these options is Intensive 
Support sessions. This is where school staff are upskilled on how to best support the students. 
Students may participate in up to three sessions as part of this process.  

 
 

 
   
 
 
 
 
Frequently Asked Questions 
 
What do I have to do for my child to participate in the service? 
As a parent, you must fill out the School Support Services (SSS) Referral and Consent Form for your 
child and return this to the school. The school will organise everything else with SSS. 
 
How will I receive feedback about my child’s participation in the service? 
The SSS team will meet with key school staff to discuss the informal multidisciplinary assessment 
results and how your child can be best supported at school, and then compile a report. The report will 
be sent from the SSS team to the key school staff member. You may request a copy from the school. 
 
What will the report look like & how will it be used? 
The report will contain numerous recommendations. Your child’s educational support team can select 
from the recommended strategies to support your child at school.  
 
Will I get strategies to use at home? 
Funding assists the SSS team in providing a direct service for QLD schools, and as such the strategies 
are mainly targeted at assisting schools. However, some of the strategies described in the report may 
be suitable for your child at home. 

A child or young person with Language Disorder has difficulties thinking about, using and 
understanding language. Language Disorder presents in different ways for each child or young 
person and means that they may have a range of difficulties, for example: a reduced vocabulary, 
grammatical errors and challenges following instructions. These difficulties can affect their ability 
to participate in the classroom and the community. Language Disorder may present on its own or 
in conjunction with difficulties in other developmental domains, such as cognition, sensory, 
motor, perceptual and social emotional skills. 
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As a parent, how do I refer other children to the service? 
Parents can notify their child’s school about Language Disorder Australia’s School Support Services. 
Referrals to the service are made by the school. 
 
When I complete the consent form, what am I consenting to? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

What am I consenting to? Why? 

Language Disorder Australia providing School 
Support Services to my child at the request of the 
school. 

This allows the service to complete an informal 
multidisciplinary assessment and/or observation, 
provide feedback to the school, and make 
recommendations to support the student’s 
learning. 

SSS Therapists/Educators discussing my child’s 
learning needs with relevant therapists from other 
support agencies (e.g. Department of Education, 
Queensland Health, private therapists), if needed. 

This supports shared understanding of the 
student’s needs and helps ensure 
recommendations are appropriate and consistent 
across services. 

Language Disorder Australia receiving information 
about my child from the school. This may include 
reports from speech pathologists, occupational 
therapists, physiotherapists, psychologists, educators, 
and school reports. 

This information helps build a comprehensive 
understanding of the student’s strengths and 
challenges and supports effective planning and 
recommendations. 

Information being used to support my child’s 
education and to complete required support data for 
funding purposes. 
 

Certain information (such as age, year level, and 
NCCD category and level of adjustment) is 
required to meet Department of Education 
funding and reporting requirements. 

Language Disorder Australia staff creating written 
records about my child. 

Language Disorder Australia staff creating written 
records about my child. 

Language Disorder Australia collecting photos, video, 
and/or audio recordings of my child only if I provide 
specific consent. 

Language Disorder Australia collecting photos, 
video, and/or audio recordings of my child only if I 
provide specific consent. 

Written records (and photos/video/audio recordings 
where consent has been provided) being used for 
internal research and/or professional education 
purposes. 

Written records (and photos/video/audio 
recordings where consent has been provided) 
being used for internal research and/or 
professional education purposes. 

A meeting about my child proceeding if I am unable 
to attend. 

A meeting about my child proceeding if I am 
unable to attend. 
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School Support Services  
Proudly supported by the Queensland  
Government through the Department of 
Education’s Specialist Disability Support in Schools 
and Non-State Special Needs Organisation 
programs. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

 
 
 
 
 
 
 
 
 

   

 
  

  
 

 
  

 
 

To learn more about Language Disorder and how to support children and young people for 
whom language is their primary disorder, please contact us. Language Disorder Australia 

provides holistic, innovative and effective therapy, education and support services and has a 
transdisciplinary team of speech pathologists, occupational therapists, educators, psychologists 

and physiotherapists. 
Contact: 1300 881 763 or hello@languagedisorder.org.au 

Website: languagedisorder.org.au 

Allied Health Services   
Self and NDIS funded services including:  
• Speech and language assessment  
• Speech-Language and Occupational therapy  
• Music therapy  

Mancel College fosters a holistic approach to 
delivering high-quality, differentiated and 
individualised learning, ensuring all students with a 
Language Disorder can achieve success. We 
deliver the Australian Curriculum through 
evidence-based practice, encompassing 
contemporary approaches in both the educational 
and allied health disciplines. 
 

Language Disorder Academy supports professional 
learning and capability building for educators and 
allied health professionals working with children 
and young people with Language Disorder. The 
Academy provides evidence-based training, 
resources and contemporary approaches to 
support effective, inclusive practice across 
educational and allied health settings. 

mailto:hello@languagedisorder.org.au
http://www.languagedisorder.org.au/

